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Dated: 3\ .03.2021

Copy to the:-

1. Accountant General (A&E), Jammu for favour of information please.

2. Director General Accounts & Treasuries for favour of information please.

3. All the City/District/Sub-Treasury Officers of Jammu Province for compliance.
4. Office Circular file w2scs.

_ of revision of pension vide SRQ-222 by the Principal Accountant Ge] eral are lying
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Sub:- Pending PPOsE'

During the course of Admihistrative/Snap Inspections of the Treasuries of Jamml
Province, it has been observed that a huge number of PPOs Particularly issued on account

pending/unpaid in the Treasury rahging from one month to'f one year. It is not out of place
to mention here that pension is a social security measure énd it is a matter of grave
concern that the old age penSionere are being deprived off their legitimate rights and the
undersigned has taken a serious note of it. The scrutiny reveals that complete residential
address and mobile number of the pensioner has been recorded on the p‘ension revision
document, as such, the. pensioner. can easily be contacted either telephonic;glly or through
registered post, whereas the Treasury Officers are quoting non-appearance of pensioners
physically in the Treasury alongwith relevant documents as the primary riason for non-
payment of revised pension/arrears. Furthermore, Treasury Officer concerned can himself
devise a methodology to contact the pensioner., )

It is, as such, enjoined upon all the City/District/Sub—Treasury Ofﬁciers of Jammu
Province to contact the pensioner telephonically and injform‘ him to visit| the Treasury
alongwith the relevant pension papers so that the revision..of pension in his r‘avour can be
cleared. Furthermore, it is also impressed upon all the Treasury Ofﬁcqrs to ensure
preparation of register of all the cases received under. SRO-222 and dis} osed off by
recording the entry in the PPO and also prepare a list of pending PPOs and paste the same
on the office notice board for wide publicity and information of the pensioners. The actual
payment on account of arrears/pensidn revision under SRO-222 is to be made by the Bank
accordingly. The progress so achieved shall invariably be submitted to this office.
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Matter Most urgent.
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